
The main aim of our 
Quality policy is to ensure 
the satisfaction of patients, 
healthcare professionals 
and health authorities with 
which we collaborate. 

Our Quality ambition is 
driven by the strong 
commitment of our 
Executive Committee 
members and the positive 
involvement of all 
Ethypharm employees. 

GROUP QUALITY POLICY



OUR QUALITY 
AMBITION:

Provide safe and 
effective drugs to 

patients.

Comply with health 
authorities 

requirements 
throughout lifecycle 

of the drug.

Develop our employees’ 
competencies, 

empowerment and 
accountability.

Continuously improve 
our organisation and 
processes with a zero 

defect approach.



Our Organisation must meet the regulatory 
requirements of the different countries to 
which Ethypharm sends its Pharmaceutical 
products.

It takes into account the life cycle of a 
product and ensures product quality and 
the integrity of data from pharmaceutical 
development, via the transfer of technology 
and manufacturing, through to distribution 
to our patients.  

It is based on a harmonised global Quality 
System which defines the Quality standard 
of the Group and allows each country to 
integrate specific local regulatory factors. 
Our vendors are also encouraged to follow 
the same Quality standard. 

The effectiveness of the implementation of 
our Pharmaceutical Quality System is 
monitored through common indicators and 
checked in particular through Quality audits 
and reviews.

The Ethypharm Pharmaceutical Quality 
System foremost drives progress and 
collaborative continuous improvement to 
ensure our patients benefit from the 
progress made. 



Each employee in the Group 
is a contributor to Quality. 


